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Yeaxcaemebili aboHeHmM!

Cnacubo, uyto Bblbpann OOO «JlaHeT HeTBOpPK» B KayecTBe onepatopa
TENIeKOMMYHUKALMOHHbIX YCAYT.

Bawu peaucmpayuoHHble OaHHbIe:
*
Homep gorosopa —
v *
TapudHbIA NNaH :
*
Internet —

CaTv -

*
JOonoNHUTENbHbIE YCAYTN :
*
Dr.Web -

.
— MHOOPMaUMA aKTyaslbHa Ha MOMEHT CKauMBaHUA JOKYMeEHTa ( )
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1. UHOOPMALMUA O «KABUHETE»

Karkgplm aboHeHT ceTn JlaHeT WMMeeT CBOK MNEePCOHA/IbHYI CTPAHULY
CTAaTUCTMKU - «KKaBUHET», B KOTOPOM MOMKET:

- ynpaBnATtb ycnyramm NHTepHet n KabenbHoe TenesmaeHue;

- KOHTPOMPOBATb UCMO/Ib30BaHME TPAPUK];

- KOHTPO/IMPOBATb COCTOAHUA CBOETO AEMN03UTa;

- U3MEHATb TapMPHbIN NNaH;

- aKTUBUPOBATb AOMNONHUTE/IbHbIE YCAYTU;

- KOHTPOIMPOBATb HAYNCAEHMA U CMUCAHUA NNATEXKEN;

- NPON3BOAMUTb ONAIATY YCAYT;

- U'3SMEeHATb CBOU JINYHbIE AaHHbIe.

N MHoroe papyroe, 4to caenaet nosb3oBaHWe ycayro WHTepHeT 6onee
AOCTYNHOM U NPUATHOMN.

[detanbHer ¢ wuHbopmaumen o «KabuHeTe» MOMKHO O3HAKOMUTLCA Ha
http://www.lanet.ua/company/help/connectistat.
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2. NOAKNKOYEHUE K CETU UHTEPHET

Mpu nogkntoveHnn Bam 6yaeT BblAaH NOTMH U BPEMEHHbI NapO0/b, KOTOPbIM
COOTBETCTBYET BalleMy HOMepy pJorosopa. Ona Toro 4tobbl HayaTb paboTty B
NHTepHeTe, Heobxoaumo B «KabuHeTe», WN3MEHUTb BPEMEHHbIA NapPoab Ha
MOCTOAHHbIN.

Ons TOro 4ytobbl BOMTM B JINYHLIN KabMHET, AOCTAaTOYHO 3aMUTU Ha CauUT
www.lanet.ua, pasgen «KabuHer», BBECTM NOIMH U BPEMEHHbIN NapO/ib, NOC/E Yero
HaXXaTb Ha KHOMKY «Bontn».

Echmn Bbl 3axoaute B «KabuHetr», TONbKO ¢ pgomawHero [K, TO
naeHTMPMKaumMAa nosb3oBatena GyaeT NpPomMcxoamuTb B TaKOM C/yyae no ip agpecy.
[nAa Toro 4To6bI 334eCTBOBATb AAHHbIA PYHKLMOHAN HYKHO BOMTM B «KabuHer» ->
HACTPOMKK -> Aanee 3a4encTBoBaTb onumio «Bxod no IP». Mocne 4vero goctyn B
«KabuHet» 6yaeT npoucxoamtb 6e3 3anpoca BBOAa JIOTMHA W MapoOAs, ANA BCeX
YCTPOMCTB, KOTOPbIE 3apPErncTPMPOBAHbI B MEHIO KOMMbHOTEPDI.

Mpwn poctyne B NNYHbIA KabuHeT c Apyroro mecTta, byaeT 3anpawmnBaTbeA
Knaccm4yeckaa popma BBOAA /IOTMHA M MAPONA.
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3. CNOCObBbLI ONNATHI

3.1. AG60HeHTCKasA nnata

Kaxkabih aBOHEHT TeIEKOMMYHUKALUMOHHbBIX YCAYr MMEET CBOM /IMLLEBOMN CYeT.
[lns Hayana Nonb30BaHMA YCAYron Bam Hy»KHO BHECTM Ha CBOM CYET CYMMY B pasmepe
NonHon aboHEeHTCKOM NnaThbl.

ABGOHEHTCKaA nnaTa — 3TO NAaTeX 3a YCAyrn, Cymma KOTOpPOro 3aBMUCUT OT
TapudHOro nnaHa M  AOMNOAHUTENbHbIX YCAYr, KoOTopbiMM Bbl cobupaetech

Nno/1b30BATbCA.

3.2 Cnocobbl onnatbl

Camblit bbicTpbli cnocob onnatbl ycayrm goctyna B MHTEPHET 3TO 3/1EKTPOHHbIE
TepMMHanbl. Komunccma coctaBnaeT oT 2 rpH., HO AeHbrM NOCTYNAKT Ha Baw Aeno3nT
MOMEHTaNbHO. B pgaHHOe BpemA TepMWHaNbl MOMOJHEHWUA CYeTa YCTaHOBJIEHbI
NPaKTUYECKM Be3de — B MarasmHax, TOProBbiX LEHTPax, Ha 3anpaBKax M Apyrux
obwenocTynHbIXx mectax. [pu onnate HeOBXOAMMO NPUAEPMKUBATLCA CAeAyHOLLEN
MHCTPYKLMK: BBOAUTb CBON NEPCOHANbHbIA HOMEpP A0roBopa U HeEOBXOAMMYIO CyMMy
nonosHeHuA. MNocne onnaTtbl 0683aTENBHO COXPAHANTE YEK.

Momumo 3Toro, Bbl moXKeTe NpPON3BECTU ONATY YCAYT 3/IEKTPOHHbIM cnocobom
yepe3 «KabuHet»:

* Portmone - onnata npoussoantca Yepes «KabuHer» pasgen "Mposoakn". B
COOTBETCTBYHOLLEE OKOLWKO BBEAUTE CYMMY, KOTOPYH Bbl XOTUTE ONAaTUTb U
HaXXMmuUTe KHonky "MononHuTb cyeT ¢ nomolbto Portmone”. MNMocne atoro Bbi
nepengeTte Ha CTPaHMYKY cuctembl Portmone, rae Heobxoammo BbibpaThb
"OnnaTty 6€3 pernctpauymn’.

= Webmoney - pana nononHeHua pgenosuta 4epes cuctemy WebMoney
Heobxoanmo 3aiTn B «KabuHeT» pasaen "'npoBoaKkn", BBECTU HYKHYIO CYMMY
B COOTBETCTBYIOLLEE None (npu onaame yepe3 OAHHYH cucmemy Heobxooumo
Hanu4ue Kowensvka Webmoney).

= MpuBat24 - pgnAa nNonosHeHMA pAenos3uta 4epes cuctemy [pusat24,
Heobxoanmo 3aiTn B «KabuHet» pasgen «MpoBoaKkm», BBECTU HEOOBXOAMMYIO
CyMMy B COOTBETCTBYIOLLEE NONeE.

www.lanet.ua



anet

COBETYEM coBepuwatb onnaty 3a TeJIEKOMMYHUKAUUOHHbIE YCNYIrN TONIbKO

yepes3 nepcoHanbHbi «KabuHeT». Mpu onnate cyeta HaNPAMYIO Yepes CaiTbl ITUX
cnyk6 nononHeHuA genosuta 3aiimer 6onblie BpemeHu!

Mpu onnate B Ntobom BaHKe, CPOK 3a4MCIEHUA AeHer Ha Aeno3nT 2-3 paboumnx
AHA. Mbl pekomeHayem npounssoanTb onnaty B lNpaBakc-6aHke naun MpueaTt HaHKe.
MNpu onnate B 3TMX BaHKaXx, AEHbIM 3a4YNCNAIOTCA Ha Cneaylowmnii pabounin aeHo 1 B
MpnBaT 6aHKE KOMUCCUOHHbIE 33 YC/IYTU HE CHMMALOTCA.

Ecnn Bbl XOTUTE YCKOPUTL NPOLECC 3aYNCNEHNA AEHET HA 4eN03UT, Bbl MOXKeTe
OTNPaBUTb HamM KOMWIO ONNAYEHHOM KBUTAHUMKM no ¢aKkcy (044)499-79-68, Ha
3NEeKTPOHHbIN agpec sale@lanet.kiev.ua, yepe3 «KabuHetr» nmbo npuHectn B LeHTp
obcnykmBaHMA aboHEHTOB.

3.3 TapudHbie nnaHbl

KomnaHua JlaHeT npeanaraet pas/iMyHble KOMMJEKCHble TapudHble MaHbl,
KOTOpble CMOrYT YAOBAETBOPUTb MNOTPEOHOCTM KaXKAOro KAMeHTa. Bbl moxeTte
BOCMNONb30BaTbCA  OAHMM M3  KOMMJEKCHbIX TapndoB U HAcnaxKpaTbeA
BO3MOXHOCTAMM MONb30BaHUA ycayramum MIHTepHeT n KabenbHOro TeneBnaeHums.

bonee pgetanbHyto MHPopmaunio o Tapmdax Bbl moXKeTe NpounTaTbh Ha camTe

www.lanet.ua B pasgene «Tapudbi».

3.4 KOHTpONb COCTOAHUA CYeTa

Echu Bbl He saBnseTecb Bnagenbuem 6e31MMUTHOrO TapuPHOro naketa W
Hy)XXAaeTecb OrpaHU4YMTb A0CTyn B WMIHTEpHET, Bbl MOXeTe 3TO caenaTb Ha CBOeW
nepcoHanbHoM cTpaHnle «KabuHer». A 3Toro BbibepuTe NYHKT MeHo «JocTyn» u
4yTOo BblI )Kenaete 3a6/10KMpOBaTh.

Bbl MMeeTe BO3MOMKHOCTb OrpaHMUYUTb BeCb TPAadUK UAN OTAENbHO MUPOBOM,
YKPauMHCKUM unm noyTtoBbl. Take B cobctBeHHOM «KabuHete» Bbl moxeTte
NPUOCTaHOBUTb NPeAOCTaB/NEHNE YCAYIM Ha CPOK OT 1 AHA A0 2 MecALeB Ha Nepuos
BalLero oTcyTcTBMA. B 3T0 Bpema aboHeHTCcKan niaTa He HacYMTbIBAETCS.

Y106bI NONYYaTb MHPOPMALMIO O MUHUMAIBHOM BanaHce cpeacTB Ha cyeTy, Bbl
MOXKeTe YCTaHOBUTb CUCTEMY HanoMMHaHWM B «KabuHeTte».

Y106bl YCTAaHOBWUTb HAMOMWHAHME, HeobxoAMMO nepenTn B  pasgen
«Hactpoitku» 1 B rpade «npegynpexaeHme» noctaBuUTb CyMMy, Npu KoTtopon byaet

www.lanet.ua
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OTnpaBaAATbCA aBTOMATU4YeCKOEe yBeagOmM/iIeHne O KoJsnyecrtse pAgeHer Ha C4eTy, Ha

YKa3aHHY0 3NEKTPOHHYHO MOYTY.

www.lanet.ua
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4. NOKAJ/IbHAA CETb

KomnbloTepbl HaWwuUX KAMEHTOB o0bObeauHeHbl B 06wyl CceTb, KoTopas
no3Bo/sifneT obmMeHMBaTbCA AaHHbIMK (My3blKka, BUaeo, ¢oto n gpyroe). Takaa ceTb
Ha3blBAae€TCA JIOKA/IbHOM, MOCKOJ/IbKY PAcnpOCTPaHAETCA Ha BeCb PaloH WMAW paxe
ropod, HO [AOCTyNHa TonbkKo WHTepHeT nosb3oBaTenam. CKOpOCTb AocTyna B
NIOKanbHoM cetn o 100 Méut/cex.

[ocTtyn K opuumnanbHomy canty www.lanet.ua, a Takke B «KabuHeTr» OTKpbIT
Aarke BO BpeMs GpMHAHCOBOM 3340 /1I*KEHHOCTMU.

www.lanet.ua
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5.  YACTO 3AJABAEMbIE BOMPOChI (FAQ)

5.1. Al onnatun, HO UHTEPHET He paboTaer.

Echn Bbl npoussoaunn onnaty B [paBakc uam [MpuBat GaHKe, TO A€HbIU
NoCTynalT Ha Aenosut, Ha cneayowmit PABOYUA peHb ao obega. Mpw
npousBeAeHMM ONNaTbl HA BbIXOAHbIX, AEHbIM NOCTYNAOT HA 4EMNO3UT BO BTOPHUK A0
obepa.

Ecnn Bbl nponsBogman onnaty B Atobom apyrom 6aHKe, TO AeHbrM NOCTynatoT
Ha Aeno3uT B TeyeHun 2-4 PABOYUX aHen.

ONnAa ycKkopeHua npoueaypbl 3a4UCNEeHUA CpeacTB Ha Aeno3uT, Bbl moxete
NpPeaoCcTaBUTb OMNJIaYEHHYO KBUTaHUMIO 06 onnaTte: No 3/IEKTPOHHOM NMouyTe, B C/yXKOyY
3NEeKTPOHHbIX 0bpaLLeHNIM UAK OTNPaBUTbL No ¢akcy (Homep (044)499-79-68).

5.2. Kak MOXXHO CPOYHO aKTMBUPOBATb AOCTYN MPU 3aKPbITOM PaCYeTHOM
nepuope?

Mocne OKOHYaHMA PAcYeTHOro Nepuoga M OTCYTCTBUA HA AEeno3uTe CYMMbl,
KOTOpasA MO3BONUT OTKPbITbCA CAeayloweMy pacyeTHOMY nepuoay, Ha [/1aBHOWM
CTpaHuLe Bawen NMYHOM CTAaTUCTUKK, BBEPXY C/AEBA, NOABUTCA KHOMKA OTKPbLITUSA

KPpeanuTHOro pac4eTHoOro nepuoaa.

YearkaeMblii aboHeHT!

Ha Bawem aenosute HeT Heo6xoaMMol cyMMbl B 85.00 rpH. ANA Havana HOBOro pac4HeTHOro repuopa.
JocTyn B ceTb orpaHuYeH.

Nox<any#cTa, NONofHUTe CBOM CUYeT KaKk MUHUMYM Ha 39.76 rpH.

Bbl MoYKeTe BKMAIOYUTL GecnnaTHbIi KPeAWTHbIA NMepuoa ANMUTENbHOCTBIO 4 AHA.
Npu 3ToM NocneayOWMiA pacyeTHbIA Nepuoa Gyaer cokpalleH Ha 4 AHA.

AKTUBALMA KPeaWTHOrO Mepuofa NPOoU30MAET B TeUeHWM ASCATH MMHYT NOcne 3akasa.

I_ BKMHOUKUTL KPeAUTHbI nepuoj, J

Mocne HaXKaTuA Ha KHOMKY «BKAKOYUTb KPeaUTHbIA Nepuoa» Y Bac B TeyeHue
5 MUWHYT OTKpbIBAeTCA HOBbIMA pPaCyYeTHbIX NEepuos, COrNacHO Ballemy TapupHomy
nAaHy, COOKOM Ha 4 AHA. B Te4eHUM AaHHOro BpemeHW Bbl moxkeTe MpPOoAoNKUTb
NONb30BaTbCA UHTEPHETOM M ONAATUTb YCAYry Nt06bIM AOCTYNHbIM cnocobom.

Mo wucteyeHuto 4 AHEN, KPeAUTHbIA pacyeTHbIM nepuos 3aKpbliBaeTca, U
OTKPbIBAeTCA OObIYHbIA PACYETHbIA Mepuoa C BblYeTOM 4 AHEel KOTOopble YLWAM Ha
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KpeauTHbI nepuoa. Ecnn Ha geno3nte He OKarkeTCA HYXHOM CYyMMbl, TO HOBbIM

pacyeTHbI Nepuoa, He OTKPOoeTCs, AOCTYN B ceTb byaeT 3abn10KnpoBaH. Mcnonb3oBas
CPOK KpeauTHOro nepuoaa, Hesb3a 6yaeT BOCNOb30BaTbLCA MM NOBTOPHO B TEKYLLEM

mecaue.

5.3. HeKkoTopoe Bpema He nonb3oBanca MHTepHeTOM, a ceifyac He Mmory
NOAKNKYUTbCA, NoYemy?

Bo3amoxHo, goctyn B MHTepHeT bbin ansa Bac npuHyamMtenbHO 3a610KMPOBaAH, C
MOMeEHTa 06pa3oBaHUA 3a[0/IKEHHOCTU (MMHYcCa) Ha cyeTe WMAW MO MUCTEYEHMUIo
pacyeTHOro nepuoaa.

Ona pazbnoknposkn Bam Heobxo4nMMo NONOAHUTD CYET.

Obpawaem BHMMaHMe, YTO B C/ly4yae HeynaaTbl CBblle, Yem 33 3 mecaua,
porosop byaet, pactoprHyt [lpoBangepom B  OAHOCTOPOHHEM  MOPAAKeE.
MoaKknounTbCA K ycayram noBTOPHO Bbl moxkete abcontotHo 6ecnnatHo B ntoboe
yaobHoe ana Bac Bpems.

5.4. 3a6bin napoab ANA BXoOAa B INUYHBbIN «KabuHet».

[Ona BoccTaHOBNEeHMA napona Bam Heobxoammo coobumtb HOMep aorosopa
WAW  NacnopTHble AaHHble Ha noytoBbid  agpec: info@lanet.kiev.ua wan
support@lanet.kiev.ua.

Tak e B Aa/ibHENLIEM MOMKHO YCTAaHOBUTb BXOZ B INYHbIA KabuHeT 6e3 BBOAa
NIOTMHA W napondA. Ona Toro 4to 6blI 3a4encTBOBaTb AAHHbIM GYHKUMOHAN HYMKHO
BOWTM B INYHbIA «KabuHeT» -> HacTpokuM -> aanee 3a4eicTBOBaTbL ONumio "Bxoa no
IP".

Mocne yero AOCTYN B INYHbLIN KabuHeT ByaeT nponcxoamTtb H6€3 3anpoca BBOAA
NIOTMHA W NaposA, ANA BCEX YCTPOMCTB, KOTOPble 3aperncTpuMpoBaHbl B MEHO ->
KomnbroTepbl.

Mpu pgoctyne B AMYHbIN «KabuHeT» c apyroro mecrta, 6yaer 3anpallinMBaThCs

Knaccuyeckas popma BBOAA /IOTMHA U NapoNs.

5.5. Bo3moXHO, im opopmutb ABa A0Orosopa Nno ogHOMy agpecy?
[a, BO3MOXHO. [OnA 3Toro Heob6xoaMmo 0b6paTuTCA B OTAEN O6CNYyKMBAHMA
aboHeHTOB 3a HOMEpOM (044)499-79-68 pnna noJaunM HOBOW 3aABKU  Ha

noAK/HO4YEHUE.

www.lanet.ua
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6. AONOJIHUTEJ/IbHbIE CBEAEHUA

Ymo makoe mpaduk?

Tpaduk - 3To 06BEM MHDOPMALMK, NOCTYNAOLWEN Ha Ball KOMMNbIOTEP U3 CETU
M OTNPABNEHHOM C Hero B CeTb. EAuHMUEN mnamepeHusa Tpaduka ABnsetca 6aunr.
Tpaduk aenntca Ha BXoAALWMMA N NCXOAALLMUNA.

Bxogawmin Tpadmk - 310 Ta MHOpMauMs, KOTopas MoCTynaeT Ha Baw
KomnbtoTep M3 ceTu (web-cTpaHMUKKM, YaT, My3blKa U Tak ganee).

Ncxopawmii TpaduK - aTo MHGOpMaLMs, NOCTyNaKoLWan C Ballero KOMnbloTepa B
ceTb - 3anpoc (agpec web-CTpaHMYKK, OTAPaBAEHHOE NUCbMO U TaK Aanee).

Takke TpapuK A4eNUTCA HA BHELLUHUA U BHYTPEHHUMN.

BHewHul mpaguk (exodauwuli + ucxodauwsuti) - 3To MHGopmauma, KOTOPYHO Bbl
noayyaeTe UAu NepegaeTe Ha Ball KOMNboTep U3 ceTn MHTepHeT.

BHympeHHuli mpaguk - 3T0 MHPOpMAUMA, KOTOPYH Bbl NOJy4aeTe WM
nepeaaeTe BHYTPU IOKaNbHOM ceTu Lanet.

Ymo makoe meaabaiim?

Merabant - 3TO eAMHMUA U3MepeHuA KoauyectBa WMHbopmaumn. Kaxkaan
nHbopmaums, byab TO My3blKanbHbIA daln MM web-CTpaHMYKa, NPU CKAYMBAHUMU
noTpebnaeTr CKONbKO-TO MerabamT (umnm dactb merabaiTa) M COOTBETCTBEHHO
yuuTbiBaeTcsa B Bawem nmyHom «KabuHeTte», ecnm KoHeyHo y Bac Tapud c onnatoi
TpaduKa, a He 6e3IMMUTHLIN Tapud, rae onnaTa 3a TPaPUK He B3bIMaAETCA.

CKkonbko smo 1 M6?

. 1 MerabainTt — ato npumepHo 10 “cpeanunx” UHTepHeT cTpaHuy® namn 400
CTpaHuL, neyaTHoro Tekcrta (1 6anT = 1 6yksa, 1 Kb6anTt = 1024 6yKB);

. 1 MerabaiiT — 3To nopsaKa 5 KAPTUHOK XOPOLLEro KayecTBa;
. 1 MerabanT — 3To NPMMeEPHO 5 NMCeM 3/1EKTPOHHOM NOYTbI;
. OAHa NecHA nmeeT pasmep oT 4 ao 12 M6;

. OAVH BMAEOKAUN nmeeT padmep ot 40 go 200 M6;

. oAuH punbm nmeet pasmep ot 650 go 1400 M6;
. oauH DVD dpunbm nmeet pasamep okosno 4500 M6.

www.lanet.ua
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Mpu npocmoTpe CTpaHUL, WMHGOPMALMA Ha KOMMbIOTEP KAMEHTA TaKXke

3aKaumBaeTca B obbeme, paBHOM Becy cTpaHuubl. Kaxpgas WEB-cTpaHuMua morKeT
coaeprKath:

= TEeKCT;

= KapTUHKK (rpaduky);

= aHMMaumto (baHHepbl, peknama, aHMMaUNOHHbIE 3aCTaBKW);
= BMWAEO M 3BYKOBblE Ppal/ibl.

* Hanpumep: CTPaHWL,A NOMCKOBOW MalmnHbl Google mMmeeT pasmep okono 70 K6, a cTpaHuupl noytoBoro cepsuca MAIL.RU
nopsaaka 500 K6.
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